
Our commitment
We believe in doing what’s right for our customers, placing them at the center of everything  
we do. That’s why we are committed to helping identify, intercept, and investigate incidents of  
suspected elder and vulnerable adult financial abuse. It is our company’s goal to be the leader  
in elder financial protection in the financial services industry.

Our team members are trained and equipped with tools and resources to help identify and address 
risk factors that may hint at elder financial abuse or exploitation, then help deal with the suspected 
abuse in a professional and confidential manner. 

Every single one of our team members stands ready to help you if and when you need us. 

 
wellsfargo.com/privacy-security/fraud
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What you can do
Here are four steps you can take to help to help prevent elder financial abuse and exploitation:

1  TALK—Don’t wait for a crisis to address financial topics with children or aging parents. 
Hold a family meeting with loved ones to talk through plans. Respect the desire for 
elderly individuals to remain in control of their finances for as long as possible. 

2  WRITE—Make sure wills, trusts, powers of attorneys, and living wills are drafted 
and/or updated. 

3  ENGAGE—Know your neighbors and connect frequently with family. Isolation is 
often a contributing factor to elder financial abuse. Familiarity, regular contact, and 
conversations will allow you to understand and speak up if something seems amiss. 

4  ADVOCATE—Make sure to talk about the latest scams with family and friends. 
Become active locally to bring more attention to the elder financial abuse issue by 
volunteering at a community senior center or contact your local United Way agency. 

Resources
Eldercare Locator: eldercare.acl.gov
Find local services and resources by ZIP code or city name. You can also access services toll-free 
at 1-800-677-1116.

Alzheimer’s association: alz.org
You’ll find Know the 10 signs checklist as well as other resources to help diagnose and deal with the disease.

Wells Fargo: wellsfargo.com/privacy-security/fraud/bank-scams/ 
Learn more about the warning signs of financial fraud and how to spot common schemes. 

Department of Justice: justice.gov/elderjustice
Utilize a library of tools and educational resources that help promote the safety of older Americans.

Local law enforcement
Notify your local police and adult protective services when you see signs of elder financial abuse.
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